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Dudley Lodge - 143 Warwick Road, Coventry, CV3 6AT

Bonner House - 172 Sellywood Road, Bournville, Birmingham, B30 1TJ
Role Description 
Role Title:

Volunteer – Children and Families                                               
Hours:
A commitment of a minimum of 6 months volunteering, for at least 2 hours per week. 
Is the job exempt from the Rehabilitation of Offenders Act?       


 Yes

Does the post require a check under the Disclosure & Barring Scheme?
            Yes

BACKGROUND

Dudley Lodge is a UK registered non-profit making organisation established in 1895, we are one of the leading Family Assessment Centres in England and Wales.  The whole emphasis of our organisation is to safeguard children.

We have been conducting quality Family Assessments for over 25 years and now operate over two sites; Coventry & Birmingham.  We undertake residential, community based and day assessments.  
Our Purpose is to provide the Courts and other relevant parties concerned with the safeguarding of children, a range of high quality, independent assessments, interventions and services regarding referred parents/carers’ abilities to keep children safe, and to assess their capacity and potential for promoting children’s continuing wellbeing. 
We also deliver our ‘Protecting Me, Protecting You’ protective behaviours programme to children in Coventry schools.
Our Vision is that within five years, we will be the preferred provider of a range of independent, high quality ‘Safeguarding Children’ services.  These will include:- Family Assessment, Legal Protection, Preventative Services, Risk Assessment, Training & Education and other Specialist Services.
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Our Community Support Project is new for 2015 and funded by The Big Lottery Fund. The project will enable Dudley Lodge to match volunteers with families living in the local community, either following an assessment by the centre, or an unsuccessful viability assessment. The Volunteer will offer supportive mentoring and befriending services to tackle the barriers to positive parenting and social isolation these parents and their children often face. 
Objective of the Volunteer Role
· To be part of a team of volunteers and paid staff to support the children and families resident in our centres and those accessing the Community Support Project.   
· To work in partnership with all colleagues whilst ensuring the safeguarding of children remains paramount.
Outline of tasks & activities available within the volunteer role:
Volunteers need to commit to the role for at least 6 months, and be available for at least 2-6 hours of volunteering per week. Various volunteer positions are available within Dudley Lodge, these include: 

· Volunteer Mentor/Befriender for the Community Support Project.

· Group work and/or one-to-one work to develop parents cooking skills.
· Group lead for the in-house social group for Mother’s residing at the centre.  

· Group lead for the in-house social group for Father’s residing at the centre.  

· The provision of child care whilst parents attend appointments, groups etc. 

· Playroom duties, i.e. cleaning toys, keeping the playroom tidy and in good order. 
· Developing and maintaining life story books for children residing at the centre. 
· Support the delivery of the Protecting Me, Protecting You project in Coventry School’s.
· Accompanying supervised families out of the centre.
· Administrative support.
· Decor and maintenance of Dudley Lodge.
(NB you will be able to identify your preference of volunteer tasks and activities within your application and as part of the interview process. Wherever possible, volunteer opportunities are offered according to the interests of the individual).  

Volunteer role
· To ensure the safety of the children remains central to all employees and volunteers at Dudley Lodge. 

· To provide observational notes of any contact with service-users.
· To establish& sustain supportive, non-judgemental relationships with families and colleagues.
· Demonstrate a full understanding of the work carried out by Dudley Lodge and its aims and objectives as a charity.
· To work flexibly with the needs of the centre and families therein.

· To work with a team ethos, understanding the values and behaviours expectations of Dudley Lodge

· To participate fully in training and supervision.

· To promote and maintain equal opportunity and anti-oppressive practice within the work environment.

· To be have awareness and understanding of the centres policies and procedures as well as relevant government guidelines and legislation paying particular attention to Child Protection Procedures, Equal opportunities, anti-discriminatory & health and safety policies.

Uphold Reputation 

· To represent the centre in a professional manner at all times. 
Title of post to which this job normally reports:

Projects Manager
Supervision

Supervising Officer Job Title:     Projects Manager
Number and type of staff to be supervised:

None.
Dudley Lodge operates a non-smoking policy for all staff and volunteers.   Observance of the Centre’s Equal Opportunities Policy will be required, and to work at all times in accordance with all the Centre’s policies and procedures.

Failure by a volunteer to report actual or suspected physical or sexual abuse of a child by another member of a staff or other person having contact with the child may constitute a disciplinary offence. 
Dudley Lodge Organisational Structure:

Shown overleaf. 
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Project Link Worker Coventry and Birmingham








HR/Admin Assistant





Finance Assistant  


Coventry and Birmingham





Management Support





Housekeeper & Handyman





Housekeeper & Handyman





Centre Manager X2


Birmingham (Residential & Community Based)





Waking Night Staff





Waking Night Staff





Centre Manager


Coventry (Residential)





Chief Executive


Coventry and Birmingham








Family Assessment Worker





Board of Trustee Directors


Coventry and Birmingham





Training Manager


Coventry and Birmingham





Projects Manager


Coventry and Birmingham





Dudley Lodge Organisation Structure





Centre Administrator





HR/Finance Manager


Coventry and Birmingham





Deputy Chief Executive


Coventry and Birmingham





2015





Operations Manager


Coventry and Birmingham





Volunteer 


  Coventry and Birmingham





Team Case Manager





Deputy Centre Manager





Deputy Centre Manager





Family Assessment Worker





Team Case Manager
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